FROM TEAM EXTENSION
TO FULL PROJECT RESPONSIBILITY

www.isd-soft.com



FACING DEVELOPMENT CHALLENGES?

Struggling to find a reliable team to implement your project?

Facing difficulties in accessing top-tier technical specialists?

Looking for a team that goes beyond development, taking full technical and management
@ responsibility?

WE CAN HELP!
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ABOUT ISD

ISD is a software development provider with
offices in the Netherlands and a development
center in Moldova, specializing in technology
solutions for the industrial sector. We help
businesses in manufacturing, logistics,
intralogistics, and automation streamline
operations, enhance productivity, and achieve
digital transformation.

Our expertise spans custom software
development, PLC automation, and mechanical
& electrical engineering, delivering tailored
solutions for industrial automation, smart
manufacturing, supply chain optimization, and
predictive maintenance.

ot N ISD has successfully delivered tailored
software solutions across various industries:

..liﬁ"’m" pres =7 )
— L Intralogistics & Warehouse, Postal & Delivery,

Real Estate & Engineering, Farm Management,
Retail & E-commerce.
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FACTS ABOUT ISD

107+

PROJECTS COMPLETED

15+

LONG-TERM CLIENTS

85+

TOP TALENTS

18+

YEARS ‘EXPERIENCE




1=y VISION, VALUES & MISSION

OUR VISION

Driving innovation in the IT
industry by delivering technical
excellence, cutting-edge
solutions, and transformative
digital experiences.

OUR MISSION

We foster an environment
that empowers individuals,
nurtures continuous learning,
and drives self-development,
ensuring we deliver maximum
value to our customers.

ISD | part of Inther Group | General Presentation 2026

@ OUR VALUES

Integrity, Competence,
Empowerment, Togetherness
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BACKGROUND & HISTORY

Expansion Beyond
Inther Group

ISD began offering software
development services to external
companies, integrating new
technologies into its portfolio.

Technological Ally e .
We’ve delivered intelligent

software and loT/Al solutions for

years, and in 2025, we’re

mastering them with even greater

precision and impact.
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Foundation

ISD was established as part of
Inther Group, providing software
development support with a
primary focus on intralogistics-re-
lated projects.

Growth & Industry
Diversification

Driven by growing demand, ISD
scaled its team, relocated to a
larger office, and began delivering
custom software for industries like
e-commerce, farming, and postal.
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OUR WORKING MODELS

CUSTOMER |!/|§nEgement
Management Effort & Risks Effort & Risks
@ @

EXTENDED TEAMS

Need to scale your development team? With our team extension model, you get ISD specialists
onboard while keeping full control.

Customer keeps primary management control.

DEDICATED TEAMS

Need a fully committed team? We build a dedicated crew of developers, QA engineers, PMs,
and DevOps experts who work exclusively on your project, sharing responsibility with your
in-house team.

Shared delivery and management responsibility.
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END-TO-END SOLUTION

Looking for a hands-off development approach? With our fixed-budget model, we take full
ownership of the process - from planning to delivery - so you can concentrate on business.

ISD owns the process and delivery outcome.



ISD'S CORE FOCUS AREAS
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AUTOMATION PROJECTS

Automatization of intralogistics and warehouse management
processes.

DIGITAL TRANSFORMATION

Integrating digital technologies to improve business operations.

E«z
INTERNET OF THINGS

Improving efficiency in processes and collect data quickly.
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Bsg SECTORS WHERE WE PUT A STAMP OF EXPERTISE

With 18+ years of experience and 100+ successful projects, ISD delivers
customized automation, digital transformation, and loT solutions.

We drive efficiency and innovation across intralogistics, retail, real estate,
engineering, and farm management, enhancing operational workflows and
business performance.

Intralogistics & Retail & Real Estate & Farm
Warehouse e-commerce Engineering management

Ly

Automation Digital Transformation loT
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SUCCESS STORIES: TRANSFORMING BUSINESSES

WITH OUR TECHNOLOGY
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Michael Heerkens Twan Claessens

CIO, HelloPrint CEO, Piglets Treatment System
At Helloprint we aim to make ordering print easier Working with the ISD team is great! The key to
for all our customers. With our partnership with ISD successful software is a team that can make a
and having Ivan in our team we are very happy that bridge between business and technical needs, and
we come closer to this goal day by day. this is exactly our case.

Raoul Huisman Jarno Eggink

CTO, Humble Buildings

P W=

Founder, Bold Digital

é¢
During the first 1.5 years, we did not regret this Forging excellence through unwavering
choice at all. Quality of coding from the engineers, partnership, embodying solidity, expertise, and
nicely integrated into our teams. unwavering commitment.

Paul Hermsen Tony Smits

Managing Director, Inther Group Manager Software & Controls, Eurosort

Throughout the years the ISD team has shown great I’'m really satisfied with their way of working and
flexibility in many internal and external projects - not only determination. They understand the software quickly and
in software-related projects, but also in areas like service, commissioned the machine with a clear plan in mind.

PLC and engineering. And always you feel the tremendous
dedication and enthusiasm of the Moldovan team.

- Nathan Belcher

ga

During our time working with Inther, Adrian has been an invaluable asset in setting up our automation solution. This is a
groundbreaking project, integrating various types of automation to deliver a solution that has never been seen before. We could
not have gone live with this automation without Adrian’s direct involvement. Adrian is extremely knowledgeable, hardworking, and
excels in training team members on proper processes and procedures. He brings a level of professionalism and support that greatly

impressed me. Whether working on auto-baggers, A-frame motors, automated sorters, or calibrating cameras, Adrian consistently
found solutions and was always the first to jump in and work until issues were resolved.

VP of Operations, East Coast
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ISD TEAM
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Technical & Business Alignment Knowledge-Sharing & Collaboration

Beyond technical excellence, our developers excel in We actively collaborate with leading academic institutions
communication and strategic thinking, ensuring smooth and industry partners, delivering lectures and mentorship
collaboration with partners and seamless integration into programs that bridge education.

enterprise environments.

Industry-Certified Experts Innovation-Driven Mindset

Our developers are certified in the latest 2025 technologies, We foster a culture of continuous learning and teamwork,
including Al-driven cloud solutions, Kubernetes, Microsoft enabling us to adapt to evolving business challenges and
Azure, AWS, Google Cloud, and advanced cybersecurity. deliver scalable solutions.
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SECURED & CERTIFIED

WHY CHOOSE AN ISO 27001 SOFTWARE PARTNER?

At ISD, security is not an afterthought - it is at the core of our development process. With
ISO 27001 certification, we deliver resilient, compliant, and future-ready digital solutions.

Data Protection You Can Trust Guaranteed Business Continuity

Your sensitive business information is securely managed

with industry-leading encryption, controlled access, and
compliance with GDPR & NIS2.

With real-time threat detection, incident response, and
continuous security monitoring, we help prevent
downtime and ensure seamless operations.

o~
Minimized Cyber Risks

We embed security into every stage of software
development, eliminating vulnerabilities that could expose
your operations to cyber threats.

Compliance Without Complexity

Navigating security regulations can be challenging. Our
team ensures full alignment with global and industrial

compliance standards, simplifying audits and reducing
risks.
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WE DELIVER
PROJECTS WORLDWIDE
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